
Location
Region: West Coast

Beach: By the sea

Restaurants: 200m

Shops: 200m

Main Town: Ajaccio 1.5km

Airport: Ajaccio 9km

Car hire included in package 

Bed & Breakfast

Facilities in hotel
Heated swimming pool, outdoor Jacuzzi, 
car parking, laundry service, babysitting, 
Wi-Fi.

Facilities in room
Satellite television, telephone,  
air-conditioning, safe, minibar,  
en-suite bathroom with wc.

Web quick search: AJHM

 “You will be able to 
appreciate the feeling of 

luxury in this old 
Maison de Maître.”

Hotel les Mouettes 4*
Number of rooms: 28

• Beachside hotel in Ajaccio • Elegant and stylish accommodation

Situated on a rocky headland overlooking the Gulf of Ajaccio, Hotel les Mouettes 
offers high standard accommodation in a convenient location. Built in the 1880s, 
this delightful seaside mansion was transformed into a hotel in the mid-fifties and 
is now a member of the prestigious “Relais & Châteaux de France.” All 28 rooms 
differ in size and views, and for those looking for the stunning sea views of the 
Ajaccio Gulf, upgraded rooms are available at a supplement. In the morning, a 
buffet style breakfast is served on the garden terrace next to the inviting pool and 
overlooking the beach. The location of the hotel is truly superb, enjoying a tranquil 
setting with views of the crystal clear waters whilst being a 20-minute walk from the 
hustle and bustle of Ajaccio centre. Just a short drive from Les Mouettes, take the 
breathtaking walk along the maquis carpeted ridge of hills known as the famous “les 
Crêtes,” or visit the secluded beaches encircling the Gulf. Hotel les Mouettes has 
become a popular choice with our guests and is a perfect property from which to 
explore the Ajaccio area.

Call the Corsican experts on 0845 330 2345

Pascale, Corsican Places Representative  
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AJACCIO

Prices are per person based on 2 adults sharing stated room type, and include flights from London or Manchester and 
car hire (including excess waiver). For accommodation only please use the extra night prices. For child discounts see p19, 
and flight/car hire details see p138. For supplements and latest offers, please call our reservations team or visit our website.

Hotel les Mouettes 4*
Standard Room

7 Nights 14 Nights Extra Nights

	 01 May - 02 Jun	 £1257	 £2124	 £105
	 03 Jun - 09 Jun	 £1307	 £2124	 £105
	 10 Jun - 21 Jun	 £1257	 £2124	 £105
	 22 Jun - 01 Sep	 £1289	 £2188	 £109
	 02 Sep - 22 Sep	 £1266	 £2143	 £109
	 23 Sep - 06 Oct	 £1163	 £1935	 £91

Chambre Privilège
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“This hotel is beautifully 
presented and of a very high 
standard, and the views from 
here are truly spectacular.”  

Heidi, Marketing Executive

Marinca Hotel & Spa 4*
Number of rooms: 59

• Stunning location by the sea • Spectacular views • Perfect for couples

Marinca Hotel & Spa is an exceptional property set in beautiful and elevated 
grounds by the sea, with magnificent views across the Valinco bay. Here, the service 
is first-class and the welcome is warm and relaxed. Whether you decide to spend 
your time down at the sandy beach below the hotel with its rocky coves and 
crystal clear water or by the sculpted pool contemplating the impressive scenery, 
it might just be difficult to tear yourself away. The natural environment has been 
exquisitely well preserved: a stunning three-tier pool has been carved into the 
hillside, resembling rock pools cascading into a larger infinity pool below. Extensively 
refurbished over recent years, the hotel now offers a spa and beauty centre with 
a variety of treatments available. All rooms have been individually furnished to 
the highest standard, each with a private terrace or balcony overlooking the sea. 
Marinca Hotel & Spa is the perfect choice for a romantic getaway.

OLMETO PLAGE

Location
Region: Valinco

Beach: 100m (approx. 70 steps down)

Restaurants: On site, 5km

Shops: 5km

Main Town: Propriano 6km

Airports: Figari 63km, Ajaccio 62km

Car hire included in package 

Half Board

Facilities in hotel
Plunge pools, spa with covered pool 
and beauty centre (payable locally), 
gastronomic restaurant “le Diamant 
Noir”, restaurant “le Bougainvillier”, 
seasonal beach bistro “la Paillotte”, 
laundry, safe, Wi-Fi, car park.

Facilities in room
En-suite bathroom with wc,  
television, telephone, hairdryer, safe,  
air-conditioning, balcony or terrace.

Web quick search: CHM

Prices are per person based on 2 adults sharing stated room type, and include flights from London or Manchester and 
car hire (including excess waiver). For accommodation only please use the extra night prices. For child discounts see p19, 
and flight/car hire details see p138. For supplements and latest offers, please call our reservations team or visit our website.

Marina Hotel & Spa 4*
Standard Room

7 Nights 14 Nights Extra Nights

	 16 Apr - 25 May	 £1497	 £2604	 £139
	 26 May - 30 Jun	 £1713	 £2935	 £163
	 01 Jul - 27 Jul	 £2160	 £3929	 £235
	 28 Jul - 24 Aug	 £2557	 £4724	 £293
	 25 Aug - 30 Aug	 £2108	 £3825	 £235
	 31 Aug - 16 Sep	 £1795	 £3200	 £182
	 17 Sep - 15 Oct	 £1663	 £2935	 £163

“Recently refurbished, 
I was quite impressed by the 

transformed appearance, 
style and feel of the hotel.”  

Carla, Sales Consultant

Hotel Eucalyptus 2*
Number of rooms: 32

• Close to the beach and restaurants • Laid back resort

Hotel Eucalyptus is a good value option for those guests who want to explore  
the south west of the island whilst staying in a convenient and peaceful location.  
Situated in the laid back resort of Porto Pollo and overlooking the Valinco Gulf, 
the hotel is just a stroll away from the village’s beautiful sandy beach and seaside 
restaurants. Recently refurbished to a more contemporary style, the hotel only 
features 32 rooms, all with air-conditioning and a balcony looking across the Gulf – 
the views from here are truly mesmerising and you will not mind going back to  
your room after a long day out and about to just relax. Breakfast is served on the 
outside terrace where you can soak up the morning sunshine whilst contemplating 
a game of tennis or a traditional game of boules under the trees. There are 
spectacular bays neighbouring Porto Pollo including the beaches of Cupabia and 
Tavaro, and the nearby mountains of the Alta Rocca boast some of the most 
stunning forest and mountain scenery in Corsica. Hotel Eucalyptus is a perfect  
base from which to explore the delights of the Valinco region.

PORTO POLLO

Location
Region: Valinco

Beach: Porto Pollo 100m

Restaurants: 100m

Shops: 100m

Main Town: Propriano 17km

Airports: Ajaccio 50km, Figari 75km

Car hire included in package 

Bed & Breakfast

Facilities in hotel
Bar, television room, Wi-Fi, shaded 
Mediterranean garden, parking, tennis, 
table tennis, boules pitch, cycle hire.

Facilities in room
En-suite shower room, telephone, 
balcony, sea view, air-conditioning.

Web quick search: COLE

Prices are per person based on 2 adults sharing stated room type, and include flights from London or Manchester and 
car hire (including excess waiver). For accommodation only please use the extra night prices. For child discounts see p19, 
and flight/car hire details see p138. For supplements and latest offers, please call our reservations team or visit our website.

Hotel Eucalyptus 2*
Standard Room

7 Nights 14 Nights Extra Nights

	 29 Apr - 29 May	 £877	 £1364	 £50
	 30 May - 02 Jun	 £905	 £1420	 £54
	 03 Jun - 09 Jun	 £955	 £1420	 £54
	 10 Jun - 03 Jul	 £905	 £1420	 £54
	 04 Jul - 28 Aug	 £944	 £1498	 £59
	 29 Aug - 25 Sep	 £905	 £1420	 £54
	 26 Sep - 07 Oct	 £877	 £1364	 £50
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Hotel Capo Rosso 4*
Number of rooms: 57

• Dramatic setting • Spectacular views over the Gulf • Unspoilt part of Corsica

Situated in the heart of unspoilt beauty and surrounded by untamed nature, this 
comfortable hotel offers a truly picturesque setting. Immaculately managed by 
Madame Olivier and her family, the hotel provides well appointed, air-conditioned 
bedrooms (seasonal), most of which have a superb sea view from either a balcony 
or terrace. The alluring swimming pool with its well-equipped sun terrace provide 
the perfect place to soak up the sun and take in the panoramic views over the  
Porto Gulf and across to the Scandola peninsula. In the design of an amphitheatre, 
the hotel’s restaurant is perfectly placed to make the most of its elevated position 
and will impress you with its fine local seafood specialities. Ideal for couples, walkers 
or simply for nature lovers, Hotel Capo Rosso provides a perfect hillside retreat in 
one of the most stunning areas of Corsica.

Guests with limited mobility may find the hotel’s position unsuitable. 

Prices are per person based on 2 adults sharing stated room type, and include flights from London or Manchester and 
car hire (including excess waiver). For accommodation only please use the extra night prices. For child discounts see p19, 
and flight/car hire details see p138. For supplements and latest offers, please call our reservations team or visit our website.

Hotel Capo Rosso 4* 
Standard Room

7 Nights 14 Nights Extra Nights

	 13 May - 02 Jun	 £1178	 £1993	 £97
	 03 Jun - 09 Jun	 £1228	 £1993	 £97
	 10 Jun - 16 Jun	 £1178	 £1993	 £97
	 17 Jun - 07 Jul	 £1273	 £2182	 £111
	 08 Jul - 25 Aug	 £1304	 £2246	 £115
	 26 Aug - 15 Sep	 £1273	 £2182	 £111
	 16 Sep - 29 Sep	 £1178	 £1993	 £97

There are daily boat trips 
from Porto to the breathtaking 
UNESCO world heritage site 
of Scandola, with its rugged 

red granite cliffs.

Location
Region: West Coast

Beach: Anse de Ficaghjola 4km

Restaurants: On site and 1km

Shops: In village 1km, Porto 6km

Main Town: Ajaccio 69km

Airports: Ajaccio 69km, Calvi 78km

Car hire included in package 

Half Board

Facilities in hotel
Restaurant and lounge, swimming 
pool, sun terrace, occasional evening 
entertainment (seasonal), parking.

Facilities in room
En-suite bath or shower room,  
air-conditioning (seasonal), satellite 
television, telephone, minibar, safe.

Web quick search: PHCR

PORTO

Hotel Eden Park 4*
Number of rooms: 35

• Peaceful setting • Excellent restaurant • Great for walkers

Hotel Eden Park occupies an exceptional position – it is set on the hillside, in the heart 
of a UNESCO world heritage site between the impressive Calanches de Piana and 
the spectacular nature reserve of Scandola. With a peaceful atmosphere, the hotel is 
ideally suited to nature lovers and walkers looking for a tranquil holiday in a completely 
unspoilt setting. The lush Mediterranean gardens filled with palm trees and sculptured 
plants, offer a calming retreat whilst the inviting pool is well equipped with comfortable 
sun loungers – some made for two! Delightfully scattered around the grounds, the 
rooms are stylishly decorated with a feeling of comfort and offer all the facilities you 
would expect from a 4* hotel. Porto is just a 4km drive and well worth a visit with 
its impressive eroded red granite cliffs, an old Genoese watchtower and a stretch of 
pebble beach. A truly memorable holiday experience for anyone looking to get away 
from it all, and a firm favourite with our more independent guests.

Guests with limited mobility may find the hotel’s position unsuitable.

Prices are per person based on 2 adults sharing stated room type, and include flights from London or Manchester and 
car hire (including excess waiver). For accommodation only please use the extra night prices. For child discounts see p19, 
and flight/car hire details see p138. For supplements and latest offers, please call our reservations team or visit our website.

Hotel Eden Park 4*
Standard Room

7 Nights 14 Nights Extra Nights

	 21 Apr - 04 May	 £1093	 £1822	 £85
	 05 May - 02 Jun	 £1203	 £2043	 £101
	 03 Jun - 08 Jun	 £1275	 £2086	 £101
	 09 Jun - 03 Aug	 £1353	 £2343	 £122
	 04 Aug - 24 Aug	 £1550	 £2737	 £151
	 25 Aug - 14 Sep	 £1353	 £2343	 £122
	 15 Sep - 30 Sep	 £1203	 £2043	 £101

“This hotel is one of the 
best and is ideal for a 

relaxing holiday in this 
unspoilt part of Corsica.” 

Location 
Region: West Coast

Beach: 1km

Restaurants: On site, Porto 4km

Shops: Porto 4km

Main Town: Ajaccio 67km

Airports: Calvi 79 km, Ajaccio 86km

Car hire included in package 

Half Board

Facilities in hotel
Swimming pool, outdoor dining area, 
piano bar (only in Jul & Aug), restaurants, 
Jacuzzi, solarium, sauna and hammam, 
restaurant, tennis court, mini-golf, 
mountain bikes for hire.

Facilities in room
Satellite television, telephone, hairdryer, 
safe, minibar, air-conditioning (Jul/Aug), 
balcony/terrace, en-suite bathroom or 
shower room and wc.

Web quick search: PHEP

Jon, Contracting Manager
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E Hotel Cyrnéa is a simple but comfortable hotel 
on the outskirts of Calvi with a large shared 
pool. Within walking distance from the bustling 
harbourfront and fabulous beach, it is a perfect 
base from which to discover the town and the 
region of la Balagne.

Number of rooms: 41
Pool: Shared
Beach: Calvi 500m

Prices:
Package from £599 per person
Accommodation from £273 per person

Web quick search: CCY

Hotel Cyrnéa 2*, Calvi
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Apartment Vinet is a well-equipped
apartment set in the heart of Sant’Ambroggio. 
Just a few steps from the sandy beach, bars
and restaurants, it is in an ideal spot for a 
relaxing beach holiday, as well as being a 
convenient base from which to explore
the Balagne region.

Once used as a farm in the 18th century, la 
Dimora has been beautifully renovated into 
a charming Corsican hotel. Set in extensive 
grounds fi lled with fragrant lavender and olive 
trees, the hotel enjoys tranquil surroundings 
and is the ideal choice for couples wanting an 
authentic Corsican experience.

1 bedroom apartment, sleeps 2
Standard: Comfortable
Beach: 200m
Restaurants: 200m

Prices:
Package from £859 per person
Property from £960 per week

Web quick search: SAAV

Number of rooms: 17
Pool: Shared
Main Town: St Florent 4km

Prices:
Package from £1278 per person
Accommodation from £679 per person

Web quick search: SFDI

Apartment Vinet, Sant’Ambroggio

Hotel la Dimora 3*, Oletta

As a Corsica specialist, we have the local resources and 
longstanding relationships with property owners and 
over the years, we have built up a fantastic programme 
of handpicked hotels and self-catering properties. There 
are extra properties online that simply couldn’t fi t into 
our brochure. Furthermore, our portfolio is continually 
growing with additional properties throughout the year, 
so don’t miss out on viewing them, browse our website 
to fi nd out more. 

Our website also gives extra details on each 
accommodation including additional photographs, 
fi rst-hand reviews from previous guests or members 
of our own team and detailed fl oor plans and videos 
of Premium villas. If you are looking for information 

on Corsica and its many attractions, our regional 
destination guide shows much more than we could 
ever fi t in our brochure giving you as much detail as 
we can, before you go. 

Alongside this, there are details of any special offers or 
promotions. Click on our website to check availability 
and prices, and you can book online 24 hours a day. 
Giving you complete fl exibility, you can book the full 
package inclusive of fl ights, car hire or transfers, and 
accommodation – or just book the accommodation or 
our fl ight only elements. You can also download a copy 
of our brochure, sign up for our e-newsletter or peruse 
information on our sister companies.

More online: Corsica.co.uk

ONLINE

Our website is even more comprehensive than this brochure, with details on the 
island, as well as our properties, some of which do not feature in this brochure.
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Situated on the heights of St Florent, Villa 
André is a modern villa set in a residential 
area. Ideal for both families and couples alike,  
it comes with its own private pool, terrace 
area and balcony with superb views out 
over the Gulf of St Florent.

With spectacular views over the Vallée du 
Tavignano and beautifully set in the heart of 
Corsica’s mountains, Paesotel E Caselle is a 
comfortable riverside hotel with great facilities. 
The perfect choice for walkers or simply for 
those seeking an “off the beaten track” retreat.

A truly intimate and exclusive hotel, Grand 
Hotel Cala Rossa is situated in the most 
prestigious bay on the island. Standing in 
extensive grounds and gardens, the dreamlike 
seaside setting of straw huts, fine sand and 
turquoise waters is ideal for couples and 
honeymooners alike.

Traditionally decorated with rustic wooden 
furniture, Maltiponu is a pretty stone house 
with the most beautiful views of Palombaggia. 
The location is a key feature, set in gently 
terraced grounds of olive, myrtle and cork 
oak, the land falls away through the parasol 
pines to the glistening coastline.

Positioned by the sea and surrounded by 
postcard-worthy scenery, Hotel U Libecciu 
is a new addition to our 2012 collection. 
With excellent watersport facilities on site, a 
generous size pool, a restaurant and close to 
some of the best beaches on the island, it is 
also the perfect choice for a relaxing holiday.

2 bedroom villa, sleeps 4
Standard: Comfortable
Pool: Private
Beach: Tettola 800m

Prices:
Package from £618 per person
Property from £1060 per week

Web quick search: SFVA

Number of rooms: 30
Pool: Shared
Restaurants: Venaco 5km

Prices:
Package from £923 per person
Accommodation from £420 per person

Web quick search: MZVEP

Number of rooms: 42
Beach: By the sea
Restaurants: On site, 1km

Prices:
Package from 2086 per person
Accommodation from £1155 per person

Web quick search: PVHCR

2 bedroom house, sleeps 4
Standard: Simple
Beach: Palombaggia 500m
Restaurants: 500m

Prices:
Package from £742 per person
Property from £1530 per week

Web quick search: PVHM

Number of rooms: 80
Standard: 3*
Pool: Shared
Beach: By the sea

Prices:
Package from £948 per person
Accommodation from £413 per person

Web quick search: PVUL

Villa André, St Florent

Paesotel e Caselle 3*, Venaco

Grand Hotel Cala Rossa 4*, Cala Rossa

Bergerie Maltiponu, Palombaggia

Hotel U Libecciu 3*, Pianottoli
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FLIGHTS

Flights
In response to customer demand, we are excited to 
introduce a new Manchester-Calvi flight for 2012, 
operated by Flybe on their brand new E175 aircraft and 
providing a convenient flying option for our customers in 
the north of the UK.

Following the success of our exclusive Stansted-Calvi flight, 
we are also delighted to continue offering Titan Airways 
flights to Calvi. The feedback from our customers has 
been excellent, praising our quick check-in procedure, our 
personal service and quality on-board experience – and 
as a result, Titan Airways has received the highest ever 
customer questionnaire scores for flights to Corsica. 

Both flights to Calvi offer a comfortable on-board service 
including pre-allocated seating free of charge, a generous 
seat pitch and a 23kg luggage allowance. They are also the 
most convenient flights to the north of Corsica allowing for 
short transfer times in and around the Calvi and la Balagne 
areas, as well as providing easy access to St Florent. 

Our 2011 flight from London Heathrow to Figari with 
bmi British Midland also proved extremely popular and 
we are pleased to offer this service again for 2012. With 
convenient morning departure times, high quality service 
and an in-flight meal, this is the only flight from the UK 
to Figari allowing easy access to our properties in the 
Extrême Sud and Valinco areas. 

London Stansted – Calvi
•	 Operated by Titan Airways
•	 Highest customer feedback
•	 Mid-morning departure times
•	 23kg luggage allowance
•	 Generous 32” seat pitch
•	 Complimentary pre-allocated seating
•	 Snacks and drinks available to buy on board
•	 Short transfers to Calvi and la Balagne
•	 Easy access to St Florent

NEW Manchester – Calvi
•	 Operated by Flybe on a brand new aircraft
•	 No flight supplement
•	 Convenient morning departure times
•	 23kg luggage allowance
•	 30” seat pitch
•	 Complimentary pre-allocated seating
•	 Snacks and drinks available to buy on board
•	 Short transfers to Calvi and la Balagne
•	 Easy access to St Florent

London Heathrow – Figari
•	 Operated by bmi British Midland
•	 Convenient morning departure times
•	 23kg luggage allowance
•	 Generous 32” seat pitch
•	 Complimentary pre-allocated seating
•	 In-flight meal included
•	 20-minute transfer to Porto Vecchio area
•	 Easy access to the Valinco

Other flight options
Other flights to Corsica are available from various UK 
airports to Bastia and Ajaccio (see grid below for full 
details). This makes the island very accessible and our 
expert team will inform you of all options and costs 
available so you can decide which itinerary suits your 
needs best. We offer you the flexibility of arranging your 
own flights if you wish, or simply allow us to take care 
of it for you.

You should be aware that if you arrange your own 
flights, it is your responsibility should you encounter 
delays, cancellations or reschedules. If your flights have 
been booked by us, then we will deal with such issues 
as per our terms and conditions. Please note if we are 
required to purchase flights from easyjet, and should 
you cancel, any costs are non-refundable.

Children and Infants
Infants aged 2 and under on the date of return are not 
allocated a seat by the airline and must be seated on 
a parents’ lap. Children over 2 are allocated an airline 
seat. Should you require a seat for an infant, then this 
can be purchased. Please note, baby seats, booster 
seats and pushchairs can be transported on our flights 
free of charge plus our Stansted-Calvi flight offers a  
10kg infant luggage allowance.

• Stansted – Calvi
• NEW Manchester – Calvi 
• Heathrow – Figari

Sunday flights to Corsica

	 London Stansted� 	 Calvi� 	 Titan Airways� 	 Sun� 	 27 May 12 – 30 Sep 12� 	 10.00�	 13.10�	 14.10�	 15.30�	 23kg��

	 Manchester�	 Calvi	 Flybe	 Sun�	 27 May 12 – 23 Sep 12�	 08.30�	 12.05�	 12.50�	 14.25�	 23kg��

	 London Heathrow�	 Figari	 bmi British Midland	 Sun�	 20 May 12 – 07 Oct 12�	 09.40�	 12.50�	 13.35�	 14.45�	 23kg

	 London Gatwick�	 Bastia�	 easyJet	 Sun�	 06 May 12 – 23 Sep 12	 06.10�	 09.30�	 10.05�	 11.15	� 20kg��

	 Manchester	 Bastia�	 easyJet�	 Sun�	 20 May 12 – 16 Sep 12	� 07.10	 10.40�	 11.20�	 12.50�	 20kg��

	 London Gatwick�	 Ajaccio�	 easyJet�	 Sun�	 06 May 12 – 23 Sep 12�	 06.10�	 09.30�	 10.00	� 11.10�	 20kg��

Route To Airline Day Operating Dates
OUTBOUND INBOUND Baggage 

Allowance PPDepart Arrive Depart Arrive

All our flight times are local. Corsica is 1 hour ahead of the UK. Flight details are correct at the time of going to press.
A supplement may apply on easyJet flight and this will be advised to you at the time of booking.
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We are pleased to work with Avis  
to offer a flexible and competitively 
priced car hire service in Corsica, 
including exclusive benefits for 
Corsican Places’ guests.

Extra benefits with  
Corsican Places
•	Super Collision Damage Waiver 
	 (no excess - worth 80€/week)
•	Second driver included (worth 33€)
•	Unlimited mileage
•	Tyre and windscreen damage cover
•	Pick up and drop off from different locations 
	 or airports (minimum 7 days hire)
•	Super Theft Protection
• Dedicated check-in desks

To upgrade from the car type included in your holiday, calculate the difference between the car you require and the type included 
in your holiday. Car hire models within a grade are as an indication and particular makes and models cannot be guaranteed. 
(*These vehicles are subject to availability).

	 Car Grade 	 Model or similar 	 Number of people & luggage 	 Prices in £s for one week

	 B 	 Renault Clio (petrol) 	  	 £238

	 I 	 Peugeot 207 (diesel)	  	 £244

	 C 	 Renault Mégane 	  	 £257

	 D 	 Renault Laguna	  	 £294

	 H	 Renault Scenic		  £294

	 L 	 *Renault 308 Automatic	  	 £275

	 G 	 *Renault Mégane Cabriolet	  	 £432

	 M 	 *Ford Kuga 4x4 	  	 £451

	 N 	 *Renault Trafic Combi	  	 £563

	 K	 *Renault Grand Scenic	  	 £438

	 O 	 *Renault Espace 		  £501

x3            x2         x2

x3            x2         x2

x4            x3         x1

x5            x2         x2

x5            x2         x2

x4            x3         x1

x3            x2         x1

x4            x2         x2

x7            x3         x1

x7            x1         x1

x7            x1         x1

Transfers
If you prefer not to drive on holiday, we can 
provide transfers to a selection of accommodation. 
Such properties are conveniently located, with  
a choice of amenities including restaurants,  
shops and beaches within walking distance.

Our transfers are run in comfortable and  
air-conditioned taxis, minibuses or coaches – 
allowing for complete convenience and a  
hassle-free start to your holiday. 

Transfers are available as follows:
•	Calvi airport to Calvi
•	Calvi airport to Algajola
•	Calvi airport to L’Ile Rousse
•	Figari airport to Porto Vecchio

Car 
Hire

With little public transport available, hiring a car is the 
best way to get out and about, giving you the freedom 
to explore the island of Corsica at your leisure. The 
majority of our package holidays include car hire and 
we have assigned different car grades and numbers of 
vehicles to accommodate all guests and their luggage. 

If your package holiday includes airport transfers, or if 
you have booked accommodation only and you wish  
to hire a car, prices are shown in the table below. 

Our car prices are highly competitive and include 
benefits such as excess waivers against damage and 
theft (Super CDW, Super Theft protection), and an 
additional driver, which are normally charged by other 
tour operators and hire car companies in Corsica.  
Booster seats and baby seats (6 months +) can be 
added at the time of booking at a supplement (£10 per 
booster seat and £20 per baby seat) – however, we 
recommend you take your own booster/baby seats, 
which can be transported free of charge on our Calvi 
and Figari flights. 

Please bear in mind that there are a limited number  
of vehicles in Corsica and car hire availability is often 
limited in July and August, therefore it is recommended 
to book early to avoid disappointment.

Drivers must be at least 21 years old and have held a 
full licence for at least 1 year.

Piana, West Coast
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THINGS TO 
KNOW

Access to accommodation
Access to self-catering properties is from 4pm on 
the day of arrival, and on the day of departure the 
accommodation must be vacated by 10am. If you arrive 
earlier it may be possible to leave your luggage at the 
property by prior arrangement, however the owners 
and cleaners will need access without guests present, to 
ensure it is properly cleaned and ready for your holiday. 

Advance Passenger 
Information (API)
Some airlines require us to collect Advance Passenger 
Information (API) for all passengers (including infants) 
flying to and from the UK. Before departure we 
require full given names and surname, nationality, 
travel  document type, travel document number, 
document expiry date, issuing country and date of birth. 
These can be added via our website or by calling us 
– please note we cannot issue your travel documents 
without this information.

Air-conditioning/heating
If air-conditioning or heating is available at a property, it 
is usually included in our holiday prices and listed within 
the property description. However, at a few properties 
air-conditioning may only be booked and paid for 
locally, if this is the case we will advise you at the time 
of booking. As part of our Sustainable Tourism code 
we ask that air-conditioning should be used sensibly: 
windows and doors should be kept closed; the units 
should be turned off when guests leave the properties; 
and shutters and windows should be closed during the 
hottest part of the day to increase efficiency.

Airport hotels
If you would like to stay in a hotel close to the airport prior 
to your departure flight we can book a range of two to five 
star hotels with car parking, in conjunction with Holiday 
Extras. Prices started from £46 per room per night; visit 
Corsica.co.uk/Holidayextras

Airport lounges
Start your holiday in style and avoid the crowds 
by upgrading to an air-conditioned lounge at the 
airport. Prices start from just £16 per person with 
complimentary drinks and snacks, newspapers, 
magazines and television. Book with our reservations 
team or online at:  Corsica.co.uk/Holidayextras

Airport parking
We can offer airport parking with Holiday Extras which 
provides secure parking, both on and off site, at our 
UK airports with 24 hour transfers where appropriate. 
Prices start from £30 per week although prices can 
increase with demand so please book early to secure 
the best prices – go online at 
Corsica.co.uk/Holidayextras

Barbecues
If a property has a barbecue it will be mentioned 
in the property description, and in Premium villas 
we also provide charcoal and lighters. As the heat 
of the summer months can provoke fires, please 
use barbecues sensibly and note that in some areas, 
barbecues are actually prohibited at certain times due 
to heightened fire risks. 

Building works
Although minimal by Mediterranean standards, resorts 
will experience some building work from time to time 
and we will advise you prior to departure of any that we 
feel will impact on your holiday, as soon as we become 
aware. However, we are not always informed in advance 
of work carried out by third parties and have no control 
over their plans. We will endeavour to find alternative 
accommodation for you, although in some cases, 
particularly in high season, this may not be possible. 

Cots and highchairs
Foldable highchairs and travel cots are provided 
free of charge in our self-catering properties if 
requested at time of booking. Cots are not supplied 
with linen so please remember to take your own. 
Cots and highchairs can also be requested for hotel 
bookings, please note a small supplement may apply 

Things to know before you go A to Z
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THINGS TO 
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Cleaning
Our properties are cleaned for your arrival and bed 
linen, bath and hand towels are provided at the 
beginning of your stay, with extra linen left for each 
week of your stay. Premium villas are also cleaned 
mid-week. We provide each of our properties with 
general cleaning products and we ask guests to do a 
minimal clean to include cleaning of surfaces, cleaning 
barbecue, clearing perishable food away and disposing 
of all rubbish, leaving all crockery washed up and put 
away before they vacate their property. Failure to do so 
may incur a charge for the additional cleaning required, 
which can be expensive.

Décor
As properties are generally Corsican or French owned, 
the décor may reflect the local lifestyle and the owner’s 
taste. A dining table and chairs can be given more priority 
than comfortable indoor chairs, as this is more in keeping 
with a Mediterranean outdoor lifestyle. Floors are 
generally not carpeted and curtains are often decorative 
with shutters used to block out the light. Simpler 
properties can have basic kitchen facilities, should you 
have any special requirements please let us know.

Documentation, passports  
& visas
Tickets and travel documentation are sent out 14 days 
prior to departure. For travel to Corsica you will need a 
valid passport for all members of your family. If you are 
NOT a citizen of the UK, Ireland, another EU country, 
Switzerland, Canada or the USA, you may also need 
a visa (please contact the French Embassy for details). 
Please note we are also legally required to collect all 
passengers’ information before departure and tickets 
will be not be issued without this – please refer to our 
Advance Passenger Information section for full details.  

Driving
Driving is the best way of getting around Corsica 
as public transport is limited on the island with the 
exception of the train service from Bastia to Ajaccio 
and a branch line that runs along the coast to Calvi. 
However, please be aware that driving in Corsica can 
be challenging at times with other road users seeming a 
little erratic! The scenery is beautiful, however narrow 
and winding roads can mean 50km takes up to an 
hour. If you prefer not to drive, we offer transfers to a 
number of properties from Calvi and Figari airports.

Flight times and delays
Thanks to our early flight times you will arrive in 
Corsica at or before lunchtime and knock on delays 
are rare. Occasionally, despite the best efforts of all 
concerned, flights are delayed for reasons beyond our 
control. In the event of such a delay we always do our 
best to provide a snack or meal when appropriate and 
should there be an extended delay on your homeward 
flight we will endeavour to delay your departure from 
your accommodation, although this is not always 
possible if there are guests arriving. Airlines and flight 
times are sometimes subject to changes beyond our 
control, in which instance we will of course contact you 
as soon as we are advised.

Foreign & Commonwealth 
Office Advice
The Foreign & Commonwealth Office produces up-to-
date travel information to help British travellers make 
informed decisions about travelling abroad. For more 
information please see fco.gov.uk/knowbeforeyougo

Health and safety
The welfare of our customers is our prime 
consideration and we are committed to raising the 
standards of health and safety in our properties and 
to continue to identify areas where safety can be 
improved. General safety regulations do vary from 
country to country and are often less stringent than 
those that we have come to expect in the UK. Each 
property is unique and may have staircases, steps 
or drops and it is therefore important to be safety 
conscious. If you have any particular needs or concerns 
please let us know at the time of booking. 

Holiday questionnaire
To assist us in ensuring standards are maintained and 
to help us improve our service, we should be most 
grateful if you would take the time to complete our 
questionnaire sent with your tickets and return it to us. 

Hotels
Hotels in Corsica are graded under the French star 
rating system. Breakfasts are usually served (not buffet 
style) and are mostly continental with croissants, bread, 
jam and coffee. Please note half board menus are often 
set with less choice than a restaurant and tea and coffee 
making facilities are not generally available in the rooms. 
 
Hotel room check-in
The standard international practice is to let hotel rooms 
from midday to midday, however times do vary. 
Check-in times are usually between 2pm and 3pm, 
check-out times between 11am and 12 noon on the 
day of departure.

Inventory
Each of our self-catering properties includes a minimum 
inventory to include such essentials as a kettle, iron and 
toaster. All larger electrical equipment e.g. television, 
washing machine etc are noted in the individual 
property descriptions.

Internet access
With a few exceptions, self-catering properties do not 
have Internet access as few have telephones. There 
are Internet cafés in most resorts and a number of our 
hotels also have this facility – please check the individual 
property descriptions or our website for details.

Porto, West Coast
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Linen
In self-catering properties bed linen, bath and hand towels 
are provided on a weekly basis, and in most properties 
guests can expect beds to be made up on arrival. Beach 
towels are also provided in our Premium villas. For flight-
inclusive bookings, beds will be made corresponding to 
the number of guests on the reservation – however please 
advise us before departure of any other requirements. 
Please note that for multiple week stays, clean linen will be 
delivered each weekend but the beds will not be made up, 
except in our Premium villas. Please note cot linen is not 
provided.

Local life
When our guests are on holiday the local population 
will be going about their daily business: rural or village 
properties may have farming activities, hunting or 
festivals going on nearby, over which we have no 
control. In villages and more rural areas there may 
be wild dogs and cats that wander around, guests are 
encouraged not to feed them as this will attract them to 
return to the property.

Money
As part of France, Corsica’s currency is the Euro, which 
has fluctuated against Sterling over the last few years. A 
holiday to Corsica may cost more than to some other 
islands in the Mediterranean, however with higher 
prices comes fewer tourists and less development, 
which means it has retained its charm and unspoilt 
nature. Once on holiday you will find a reasonable 
menu in most towns for around 20€ (approx £17). 
Supermarkets offer a wide range of goods although you 
may find those not produced locally are more expensive 
than in the UK. 

Occupancy
All guests must be named on the booking; please advise 
us beforehand if you are planning to have additional 
friends or family joining you – a supplement for extra 
linen and additional cleaning may be required. Any 
occupant whose name does not appear on the invoice 
will be charged locally. Maximum occupancy cannot 
be exceeded as the properties are only insured for a 
certain number of guests.

Prices and surcharges
Our prices are calculated using the exchange rate of  
£1 = €1.15 and are based on the cost of fuel as of  
1st September 2011. If the value of the Euro or the 
cost of fuel rise, then unfortunately we may need to 
introduce a surcharge to cover the increased costs to 
us. In the event of any other security costs or taxes 
being levied, there may also be an increase in prices 
printed in this brochure, please see section 12 of our 
Fair Trading Charter for more details.

Requests
If you have any requests for your holiday accommodation 
or flights, please ensure they are requested at the time of 
booking; we will do our utmost but a request cannot be 
guaranteed. If additional items or services are requested 
that are not advertised, please be aware that we will not 
have inspected these facilities. 

Resort facilities
We try to portray our holidays to represent the majority 
of the season – during early and late season some resort 
facilities may be closed and in high season even the 
quietest towns and beaches may become busy.

 
 
 
Sustainable tourism
Corsican Places has been awarded 5 star sustainable 
tourism status, the highest level possible, by the 
Association of Independent Tour Operators (AITO). 
As well as bringing a wealth of benefits to a destination, 
all tourism potentially has an environmental, social and 
economic impact so we strive to negate any detrimental 
impact our business has on the environment and the 
destinations we send our customers to.  

In 2007 we introduced a carbon offset scheme, Opt 
in & Offset, and have committed to working with 
the Tourism Industry Carbon Offset Service (TICOS) 
to manage projects, initially in The Gambia: planting 
20,000 trees and manufacturing low energy stoves. We 
are constantly looking at opportunities in Corsica for 
the future with the hope of setting up a reforestation 
project. When a booking is made for a holiday or 
flight, whether it is over the phone, on our website or 
through a travel agent, there will be an option to carbon 
offset the flight for the additional cost of £3 per person 
and help offset some of the damage emissions cause. 
For more information about these projects and how 
you can help please go to Corsica.co.uk/CarbonOffset 
Details of our sustainable tourism policy can be found 
on our website at Corsica.co.uk/ST

Rooms
Rooms in our individual properties differ and guests 
should note that no rooms are the same in terms of 
décor, style, size and position. Master bedrooms are 
considered superior to other bedrooms, so when 
choosing a property for a group of friends it’s best to 
agree who will have the master suite before arrival!  
 
Security deposit
Some property owners require a security deposit to be 
paid in Euros on arrival to cover any losses, damages, 
breakages or extra cleaning which may occur. If the 
property you have chosen requires a local deposit you 
will be advised of the amount at the time of booking. For 
other self-catering properties you may be required to 
pay a security deposit in the UK, again we will advise at 
the booking stage. We ask guests to care for their holiday 
accommodation as if it were their own home and we 
require all guests to accept our travel insurance (which 
covers for some material damages) or make similar 
arrangements.

Smoking
We have a no smoking policy in all of our accommodation 
and it is also forbidden to smoke in hired vehicles. Just as in 
the UK, a smoking ban in all public areas is in place across 
France. 

Swimming pools
Swimming pool details such as size, shape and depth 
(where known) are given in the facilities section for each 
property, please refer to each property or call our team 
if you require further information and we will check with 
the owner. All pools have a security system in place: 
either an alarm, fence or cover as required by French 
law, but children should be supervised at all times. Pools 
are generally unheated in Corsica and are maintained 
and cleaned during your stay, although during high winds 
debris can appear in an otherwise clean pool. Weather 
permitting, pools are open from the start of May to the 
beginning of October. 

optin&offset
Caring for the climate & local communities
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TRAVEL 
INSURANCE

Telephones
As mobile phone coverage is very good in Corsica, with 
the exception of some more remote or mountainous 
areas, most properties no longer require a landline. If 
you intend to use your mobile phone abroad please 
ensure that it is registered for international use.

Television
Corsican television signal broadcasting was converted 
to digital in 2011 and as a result the quality of reception 
has been significantly improved. However, unless the 
property is equipped with a satellite decoder box and is 
subscribed to a superior service, there will be no English 
language channels

Transfers
For guests who prefer not to drive in Corsica, we 
operate transfers from Calvi airport to some properties 
in la Balagne and from Figari airport to Porto Vecchio 
as part of our package price. On arrival, you will be 
dropped as close to your property as possible and you 
can store your luggage whilst your property is cleaned. 
Transfers will be by taxi, minibus or coach. Please be 
advised that coaches in Corsica may not be equipped 
with seat belts.

Villa maintenance
Staff at some properties live on site and tend to the 
grounds and pool. We ask our guests to allow them 
reasonable access to the property and grounds so these 
can be kept in good order.

Welcome packs
Most of our self-catering properties are provided with 
a welcome pack including basic provisions such as tea, 
coffee, UHT milk, water, fruit juice crackers, a selection 
of cheese, charcuterie and fresh olives and a bottle of 
wine. Premium villas have a superior pack including 
sparkling wine, beer, charcuterie and a selection of fruit. 
There are usually a few shops open on a Sunday and 
these will be listed on your travel details or advised by 
your representatives on your arrival.

Wildlife
Corsica is a very natural and undeveloped island, and 
in country houses animals, birds and insects may be 
present around the house and occasionally living in 
inaccessible areas such as eaves and roof spaces; mice 
and other field animals may also find their way into 
houses. Mosquitoes, ants and other insects are quite 
common in the warmer climates and we strongly advise 
guests not to leave any food uncovered, to deter stray 
rodents and animals.

Travel Insurance
We believe that everyone travelling 
with us should be properly insured for 
their own well being. We recommend 
our own cover, tailor-made by tagis 
who are authorised and regulated by 
the Financial Services Authority. 

This policy reflects the specific details of our programme, 
and is known to our resort staff who will be more able 
to assist you in liaising with the insurance company 
in case of emergency. Customers wishing to arrange 
their own insurance, which should offer cover at least 
equal to that provided by our own policy, will receive 
booking details marked with the words “Own Insurance 
Arranged” as an undertaking that this has been done.

Premiums per person

		  Adult 	 Adult 	 Family* 	 Child

		  18 - 64 	 65 - 79		  2 – 17

	 Up to 10 Days 	 £14.30 	 £32.20 	 £28.60 	 £7.15

	 11 – 17 Days 	 £17.90 	 £40.30 	 £35.80 	 £8.95

	 18 – 24 Days 	 £23.50 	 £52.90 	 £47.00 	 £11.75 

		  Adult 	 Adult 	 Family* 	 Child

		  18 - 64 	 65 - 79 		  2 - 17

	 Annual Cover**	 £51.10 	 £92.00 	 £102.20 	 £25.60 

*Family policy is valid for up to two parents or legal guardians, under 65, residing at the same address, who are married or living 
together as married, with up to 4 children under 18 normally residing and travelling with them.

**Annual policy includes 17 days winter-sports cover. Travel in UK and Europe only, worldwide cover available on request.

Personal liability including  
rented property damage	          £2,000,000

Cancellation or curtailment 	 £5,000

Emergency medical repatriation and  
associated expenses abroad	          £5,000,000

Personal accident 		  £25,000

Personal effects 	 £2,500 (limit £400 any one article)

Personal money 		  £500

Loss of tickets 		  £1,000

Loss of passport 	 £250

Legal expenses 		  £15,000

Missed departure  		  £1,000

Delayed departure 		  £100

Summary of Cover
All amounts are maximum limits per person. £50 excess 
applies to most claims. Excess can be waived for an 
additional £8 per person, paid when purchasing the policy.

The policy does not cover any pre-existing health 
conditions of the people travelling and other people 
upon whose health the trip may depend unless 
Healthcheck have been called on 0845 408 0585 and 
they have confirmed cover in writing.

Activities covered include horse-riding, mountain biking, 
swimming, snorkelling, surfing, sailing, water-skiing and 
go-karting. The policy also provides cover where the 
claim is directly related to a conventional terrorist act 
and delays caused by volcanic ash.

Full details of the policy will be sent with your confirmation 
invoice and includes a 14-day cooling off period 
wherein the policy may be cancelled without charge.

Pigna, la Balagne



Fair Trading Charter
Corsican Places Ltd is committed to a policy of fair trading 
and makes every effort to ensure that you have an 
enjoyable holiday with us. Our terms of trade have been 
formulated as a result of our responsibilities under law 
and in no way affect your statutory rights as a consumer. 
We accept responsibility for the quality of the holidays we 
provide. Please read this carefully and keep with you on 
holiday as the Charter sets out the basis of the contract 
between you and Corsican Places.   
We are a member of ABTA, membership number W7871. We are 
obliged to maintain a high standard of service to you by ABTA’s Code 
of Conduct. We can also offer you an arbitration scheme for the 
resolution of disputes arising out of, or in connection with this contract. 
Further information on the Code and arbitration can be found at 
http://www.abta.com 

DATA PROTECTION   When you make an enquiry or booking 
with us, information about you is collected. This refers to information 
such as your name, contact details, travel preferences and any special 
needs/disabilities or dietary requirements. By giving us these details, 
you consent for these to be used as necessary in processing your 
booking and complying with legal requirements (e.g. forwarding 
passenger lists to airlines). 

We may also use your details to send you future holiday brochures 
or advise of special offers from ourselves – should you NOT want 
to receive these, please tell us. Some of your information may be 
considered “sensitive personal data” under the Data Protection 
Act 1998, which will only be used when it is necessary for us to 
communicate your needs to a hotel or airline. For more information  
– please refer to our ‘Privacy Statement’ shown on our website  
www.corsica.co.uk

We sell the following arrangements:

Package Holiday
A “package holiday” is a combination of at least two of the following 
services (a) transport, (b) accommodation or (c) other tourist services  
(not ancillary to any transport or accommodation and forming a significant 
part of the arrangements) where booked through us at an inclusive price. 

If you book a package holiday through us, it will be protected under 
the Package Travel, Package Holidays and Package Tours Regulations 
1992. These regulations require us to provide security for the monies 
that you pay for the package holidays booked from this brochure. We 
provide this security by way of an ATOL (number 2647) administered 
by the Civil Aviation Authority and a bond held by AITO.

When you buy an ATOL protected air holiday package (Corsican 
Places Ltd) you will receive a Confirmation Invoice from us (or 
via your travel agent through which you booked) confirming your 
arrangements and your protection under our Air Travel Organiser’s 
Licence number [2647]. In the unlikely event of our insolvency, the 
CAA will ensure that you are not stranded abroad and will arrange 
to refund any money you have paid to us for an advance booking. 
For further information visit the ATOL website at www.atol.org.uk. 
The price of our air holiday packages includes the ATOL Protection 
Contribution (APC) we pay to the CAA. This charge is included in  
our advertised prices.  

Accommodation or Flight only 
If you book accommodation or flight only through us, we will accept 
responsibility for your booking in accordance with the terms set out in the 
relevant sections below. As this is a single component, the Package Travel, 
Package Holidays and Package Tours Regulations 1992 do not apply. 

1. YOUR HOLIDAY BOOKING When making a booking you must 
be aged over 18 years and have the authority to accept and do accept 
on behalf of your party the terms of these booking conditions. All 
correspondence and documents are sent to the party leader who 
is responsible to us for all payments in respect of the booking. The 
contract is made on the terms of the information in this brochure, 
the details set out in the confirmation invoice. We agree that the 
courts of England and Wales have jurisdiction and English Law applies 
(unless you live in Scotland or Northern Ireland, in which case you 
can bring proceedings in your local court under Scottish or Northern 
Irish law, as applicable). Our confirmation invoice is our acceptance 
of the booking (as detailed therein), and the contract is made on its 
issue. We ask you to check the details and any anomaly should be 
reported to us or your travel agent immediately otherwise the details 
shown on the confirmation will be presumed to be correct. Certain 
components of a package are on request and subject to availability and 

therefore quotations should not be considered binding until the first 
confirmation invoice is received. All holidays and offers published in 
this brochure are subject to availability at the time of booking. 

2. PAYMENT If you wish to confirm a booking you must pay the 
deposit of 20% of the balance of your holiday. Your final payment 
will be detailed on your invoice and must be paid in full no later than 
8 weeks before your departure, or your booking may be deemed 
cancelled and your deposits retained. In the event we need to book 
and pay for your flight at the time of booking, you will be quoted the 
cost of this before confirming your holiday and asked to pay for this 
sector in full, along with your deposit. It is at this time you will be 
advised whether the flight cost is non-refundable. If payment for your 
holiday is made by credit card a handling fee, currently 2% will be 
levied. Cheques should be made payable to Corsican Places Limited. 

3. IF YOU WISH TO CANCEL YOUR BOOKING You will need to 
let us know as soon as possible either by telephone or in writing (or 
must ensure your travel agent does so on your behalf). Since we incur 
costs from the time we confirm your booking, the cancellation charges 
set out below will apply, calculated from the date on which we receive 
your notice of cancellation. You will then receive a cancellation invoice 
detailing any charges.  

No. of days before departure	 Cancellation charge
More than 56 days		  Loss of deposit
55-43 days 		  40%
42-29 days 			   65%
28-15 days 			   90%
14–0 days 			   100%

The charges above apply to your total holiday price excluding any 
insurance premiums, amendment charges or charges for goods sold 
and dispatched. Please note that charges may be higher than those 
shown where your travel arrangements have been confirmed to you 
as “non-refundable”. The conditions of your travel insurance policy 
may allow a refund claim. 
Note: if any members of your party cancel, but the others still wish to 
travel, it may be necessary to re-calculate the cost per person based on 
the new party size as the accommodation will now be under-occupied. 
This may result in an increased amount per person payable to secure the 
original booking. 

4. ACCURACY AND INFORMATION We have taken all care to 
ensure the information shown in this brochure is accurate. Incidental 
information (e.g. relating to local events or markets etc) is offered in 
good faith and we therefore ask that should this be important to you, 
you check the details independently. 

5. CHARGES FOR NON-INCLUSIVE HOTEL ITEMS  
AND DAMAGES You enter into a separate contract with the hotel or 
residence for these items (e.g. parking, bar bills etc.), and agree to pay 
locally for any charges for items or services used by your party and not 
included in your holiday price. The accommodation we arrange for 
you can only be used by those people named on your Invoice. You 
are not allowed to share the accommodation with anyone else or let 
anyone else stay there.

6. IF YOU REQUEST A CHANGE TO YOUR BOOKING  
All amendments to your booking, e.g. name changes, dates of travel 
or accommodation, will incur a charge, the amount of which will 
depend on the nature of the change and the time before the date of 
travel. This is in addition to any carriers’ alteration or cancellation fees 
as certain travel arrangements (e.g. the purchase of non-refundable 
airline tickets) cannot be changed after a booking has been confirmed 
and any request to do so is likely to incur a 100% cancellation charge. 
Note: Any changes made within 8 weeks of departure may be treated 
as cancellations and re-bookings. 

7. IF YOU BOOK THROUGH A TRAVEL AGENT We will assume 
that in dealing with us the agent is acting on your behalf. All monies 
you pay to the Travel Agent are held by him on our behalf at all times. 

8. IF WE CHANGE YOUR HOLIDAY Although it is unlikely, we 
may occasionally have to change your holiday arrangements and we 
reserve the right to change or cancel your booking. Most changes 
are minor and we will always endeavour to advise you or your travel 
agent of any such changes at the earliest possible date. 
Note: Any amendment or cancellation fees you incur in terms of other 
arrangements you have made with other providers under separate 
contracts are not claimable from us. 

Package Holiday: 
A change of airline, aircraft type, overseas airport of destination, travel 
timings by 12 hours or less and accommodation of a similar or higher 
standard in the same resort or region are classed as minor changes 

which do not entitle you to cancel or change to another holiday 
without paying our normal administration charges, and for which no 
compensation or refund is due. 

In accordance with EU Regulation 2111/2005 we are required to advise 
you of the actual carrier operating your flight/connecting flight/transfer. 
We do this by listing carriers to be used or likely to be used as follows: 
Titan Airways, British Midland International and Easyjet. Any changes 
to the actual airline after you have received your tickets will be 
notified to you as soon as possible and in all cases at check-in or at the 
boarding gate. The carrier may occasionally have to change the type 
of aircraft used on a particular flight without advance warning. In such 
circumstances where you have booked and paid an additional seat 
supplement and such seat cannot be provided, then you will receive 
only a refund of the supplement paid. 

Occasionally, we have to make major changes to your travel 
arrangements or accommodation. A major change is a change made 
before departure, which, on the basis of the information given to us 
by you at the time of booking we can reasonably expect will have a 
major effect on your holiday. The following changes are examples 
of major changes: changing travel times by over 12 hours, your UK 
departure airport (excluding London airports), your holiday region, a 
change to a lower standard or type of accommodation or reducing 
the number of days’ holiday.  

If we have to make a major change or cancel your holiday we will  
tell you as soon as possible. Where possible, we will offer the 
following options: you can either a) accept the changed arrangements 
b) purchase another holiday from us at the advertised current selling 
price or c) cancel your booking upon which we will refund your 
monies in full and final settlement. If you have booked a Package 
Holiday, subject to the note below, irrespective of whether you 
choose a), b) or c) we will pay compensation to passengers who  
paid the full brochure price as follows:  

No. of days before departure	 Amount for each  
full fare paying adult

More than 56 days	 	 Nil
29-55 days 		  £15
15-28 days 			   £25
8-14 days 			   £35
Less than 7 days 			   £50

Accommodation only: 
If we make a change to your accommodation and you don’t want to 
accept it, you can take any alternative accommodation we are able 
to offer you (you will pay the increase in cost if the replacement is 
advertised at a higher price than your original booking, or receive 
a refund of the difference if it is less expensive) or a refund of the 
money you have paid to us. This does not apply where the change is 
not material. Examples of non-material changes include, but are not 
limited to, temporary withdrawal of facilities or seasonal unavailability 
of amenities. 

If we have to cancel your accommodation, again we may be able to 
offer you an alternative. If you accept it, you would pay the difference 
if it was advertised at a higher price than your original accommodation, 
or receive a refund of the difference if it was advertised at a lower 
price. Or we will refund the monies you have paid us for your 
accommodation. We will not be responsible to pay any compensation 
following a change or a cancellation by us. 

Applicable to Package Holiday, Accommodation or  
Flight only bookings:
Note: If a change or cancellation occurs because of circumstances 
beyond our control, for example war, threat of war, riots, 
civil disturbances, actual or threatened terrorist activity and its 
consequences, industrial disputes, natural or nuclear disasters, 
fire, health risks, adverse weather conditions, hurricanes, floods, 
unavoidable technical problems with transport, closure or congestion 
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of airports or ports, epidemic or pandemic illness and all similar 
situations we will have no liability to you. No compensation payments, 
expenses or any other sums, including the cost of securing alternative 
accommodation will be paid by us. 

9. IF YOU HAVE A COMPLAINT In the unlikely event you have 
cause for complaint whilst abroad, about the accommodation or about 
any other element of your holiday, you must refer it immediately 
to the hotel or site management and our local representative. It is 
unreasonable for you to take little or no action whilst on holiday and 
wait until you return to complain, and you must take reasonable steps 
to minimise the consequences of the problem. If you fail to follow this 
simple procedure we will have been deprived of the opportunity to 
investigate and rectify your complaint whilst you were in resort and 
this may affect your rights under this contract.  If a problem cannot 
be resolved locally you should complete and sign a Guest Comment 
form in resort, setting out the details of the problem. This should be 
handed to your representative who will give you a copy; it is essential 
that you also report the problem to any supplier of the service you  
are complaining about. Any complaint must also be followed by 
written confirmation of all the details, with any supporting evidence, 
within 28 days of your return from holiday. 

10. OUR RESPONSIBILITY 
Package Holiday and Flight Only:
If the contract we have with you is not performed or is improperly 
performed by us or our suppliers we will pay you appropriate 
compensation if this has affected the enjoyment of your travel 
arrangements. However, we will not be liable where any failure 
in the performance of the contract is due to: you; or a third party 
unconnected with the provision of the travel arrangements and 
where the failure is unforeseeable or unavoidable; or unusual and 
unforeseeable circumstances beyond our control, the consequences 
of which could not have been avoided even if all due care had been 
exercised; or an event which we or our suppliers, even with all due 
care, could not foresee or forestall.

Our liability, except in cases involving death, injury or illness, 
shall be limited to a maximum of [3] times the cost of your travel 
arrangements. Our liability will also be limited in accordance with and/
or in an identical manner to:
(a) The contractual terms of the companies that provide the 
transportation for your travel arrangements. These terms are 
incorporated into this contract; and 
(b) Any relevant international convention, for example the Montreal 
Convention in respect of travel by air, the Athens Convention in 
respect of travel by sea, the Berne Convention in respect of travel 
by rail and the Paris Convention in respect of the provision of 
accommodation, which limit the amount of compensation that you 
can claim for death, injury, delay to passengers and loss, damage and 
delay to luggage. We are to be regarded as having all benefit of any 
limitation of compensation contained in these or any conventions.  
You can ask for copies of the transport companies’ contractual terms, 
or the international conventions, from our offices: Corsican Places 
Ltd, Atlantic House, 3600 Parkway, Solent Business Park, Fareham, 
Hampshire PO15 7AN.

We do not accept liability for happenings or actions outside our 
control, e.g. delays to travel services, the temporary invasion of pests, 
the presence of indigenous animals or insects, government action, 
industrial disputes, damage or inconvenience resulting from the 
weather (e.g. drought conditions) or from acts of God, or your party’s 
negligence resulting in loss or accident. 

If the contract we have with you is not performed or is improperly 
performed as a result of failures attributable to a third party 
unconnected with the provision of the services, or as a result of 
failures due to unusual and unforeseeable circumstances beyond our 
control, the consequences of which could not have been avoided 
even if all due care had been exercised, or an event which we or 
our suppliers, even with all due care, could not foresee or forestall, 
and you suffer an injury or other material loss, we will offer you 
such prompt assistance as is reasonable in the circumstances. If you 
have taken our recommended insurance cover, you must make an 
insurance claim in respect of any legal fees incurred abroad for that 
purpose, and if you have taken alternative insurance, you must do 
likewise under any Legal Expenses cover provided by it. You must  
also provide us with the confirmation from the Insurance company  
of receipt of your notification to them of your claim. 

Excursions or other tours that you may choose to book or pay 
for whilst you are on holiday are not part of your package holiday 
provided by us. For any excursion or other tour that you book, your 
contract will be with the operator of the excursion or tour and not 
with us. We are not responsible for the provision of the excursion or 
tour or for anything that happens during the course of its provision  
by the operator.  

Accommodation only:
We have a duty to select the accommodation providers with 
reasonable skill and care. We have no liability to you for the actual 
provision of the accommodation, except in cases where it is proved 
that we have breached that duty and damage to you has been caused. 
Therefore, providing we have selected the provider with reasonable 
care and skill, we will have no liability to you for anything that happens 
at the accommodation or any acts or omissions of the provider or 
others. We also have no liability in the following situations:
i.	 where the accommodation cannot be provided as booked due 
	 to circumstances beyond our control (see the Note in clause 8)
ii.	 where you incur any loss or damage that could not have been 		
	 foreseen at the time of your booking, based on the information 		
	 provided by you.
iii.	 where you incur any loss or damage that relates to any business 		
	 activity.
iv.	 where any loss or damage relates to any services which do not 		
	 form part of our contract with you.

If we are found liable to you on any basis, we limit the amount 
we have to pay you to a maximum of three times the cost of your 
accommodation. This limit does not apply to cases involving death 
or injury.

11. YOUR RESPONSIBILITY You undertake to exercise due and 
reasonable care in respect of your holiday accommodation and its 
contents, to leave it in a clean and complete condition, to respect local 
and on-site regulations and bye-laws, to limit party numbers to those 
on your confirmation, to remit payments as invoiced on or before the 
due dates, to indemnify us against all loss or damage arising directly or 
indirectly from any act, default or omission of your party, and not to 
exceed the published occupation capacity of the accommodation. Any 
serious abuse of a property or its contents may render you liable to 
eviction without compensation. 

12. PRICES AND SURCHARGES The price of your holiday was 
calculated using the exchange rate of £1 = 1.15 Euros on the  
1st September 2011. We reserve the right to increase or reduce 
prices, and the current price of your holiday will be advised to you 
at the time of booking. Whilst every effort is made to ensure the 
accuracy of all the information and prices provided to you, regrettably 
errors do occasionally occur. In the event that an incorrect price has 
been given in error, any booking made based on this price, will not 
be valid. You will be advised of the mistake at the earliest opportunity 
and you will then have the option either to pay the correct price for 
the travel arrangements or to cancel and receive a full refund of any 
monies you may already have paid.  Once you have booked your 
holiday we reserve the right to surcharge for cost increases due to 
government action such as changes in VAT or any other government 
imposed charges, transportation costs (including the cost of fuel), taxes 
or fees chargeable for services such as landing taxes, embarkation or 
disembarkation fees at airports, and exchange rates. 

Package Holidays
There will be no charge within 30 days of your departure. We will 
absorb such increases up to 2% of your basic holiday price (excluding 
insurance premiums and any amendment charges).  If the surcharge 
is greater than 10% of your holiday price you have the option of 
changing to another holiday that we offer (if we are able to offer an 
alternative you will not have to pay more, but if it is of a lower quality 
you will be refunded the difference in price) or you have the right to 
cancel (within 14 days of receiving surcharge notification), in which 
case we will refund in full all monies paid to us except insurance 
premiums and any amendment charges. Should the price of your 
holiday go down due to the changes mentioned above, by more 
than 2% of your holiday cost, then any refund due will be paid to 
you. However, please note that travel arrangements are not always 
purchased in local currency and some apparent changes will have 
no impact on the price of your holiday due to contractual and other 
protection in place. 

Accommodation and Flight only
We reserve the right to pass on all increases. If we ask you to pay us 
any increases in taxes, similarly, if any taxes you have paid to us are 
reduced or abolished, you will be entitled to claim a refund. Such right 
shall not apply in respect of any surcharge paid in respect of aviation 
fuel costs. 

13. TRAVEL SERVICES When you travel by air the relevant carrier’s 
‘Conditions of Carriage’ will apply to your journey, some of which 
may limit liability or exclude liability in accordance with the relevant 
international conventions. Copies of the conditions are available for 
inspection at any ABTA travel agent. Information given by us about 
such services is for guidance only and the carriers concerned accept 
no responsibility for our brochures. It is your responsibility to report 
promptly at the check-in times given by the carriers and with the 
appropriate valid travel documents (e.g. Passports), and we cannot be 
held responsible for any costs incurred by you if you fail to do so. 

Occasionally there are times beyond our control when a flight is 
delayed. We will work closely with the airline and our resort office 
to make sure any delay is as short as possible and that your overseas 
transfer and accommodation arrangements are changed if necessary. 
Our aim is to minimise the inconvenience of delays as far as possible. 
Under EU law you have rights in some circumstances to refunds 
and/or compensation from your airline in cases of denied boarding, 
cancellation or delays to flights. Full details of these rights will be 
publicised at EU airports and will also be available from airlines. Please 
note that reimbursement in such cases is the responsibility of the 
airline and will not automatically entitle you to a refund of your holiday 
cost from us. Your right to a refund and/or compensation from us is 
set out in clause 8 ‘if we change your holiday’. If your airline does not 
comply with these rules you should complain to the Air Transport 
Users’ Council – www.auc.org.uk  In March 2006 the European 
Commission published a list of airlines considered to be unsafe and 
which are therefore not permitted to fly passengers or Cargo in  
the EU or operate within the European airspace. 

This list is updated every three months and can be viewed by  
clicking on the website for the European Commission  
http://europa.eu/transport/air-ban/list_en.htm

Alternatively, should you wish to be sent a copy of the list,  
please contact us either by telephone or in writing.  

14. TRAVEL INSURANCE You agree to our requirement: at the time 
of booking your holiday you either accept our travel insurance or you 
or your travel agent make immediate alternative arrangements with 
cover at least equal to our own policy.

15. PHOTOGRAPHS General and unlabelled pictures are understood 
to illustrate a feature, the region, or the country, and not to have any 
specific connection with any accommodation shown on the same or 
other pages. Rooms shown in the photographs are not necessarily  
the hotel’s standard rooms. 

16. YOUR HEALTH ABROAD EU Visitors to other EU countries 
are entitled to receive medical treatment under the State Service 
providing they have a European Health Insurance Card (please be 
aware that this card may not cover all the costs involved). At the  
time of publication, there are no special health precautions 
recommended but for up to date information you should contact 
the Department of Health. We strongly recommend you take out 
personal travel insurance with adequate health cover to ensure you 
are fully protected should you become ill. 

17. SWIMMING POOLS AND OTHER FACILITIES Where a 
swimming pool or other facility is referred to as being available for 
use, such availability is at the hotelier’s discretion and is understood to 
be conditional upon temporary or unavoidable closure necessitated 
by: the hotels essential maintenance programme, accident, damage 
or malfunction of equipment, and in the case of swimming pools: 
compliance with any water conservation regulations imposed in times 
of drought, damage or malfunction of the mains water supply. 

18. ARBITRATION In the unlikely event that a complaint cannot be 
settled amicably between us, you may if you wish refer the matter 
to arbitration under a special scheme, which, though devised by 
arrangement with ABTA is administered quite independently (details 
on request). This is a simple method of arbitration on documents 
alone with restricted cost liability to the customer. The rules of the 
scheme provide that the application for arbitration must be made 
within eighteen months of the date of return from the holiday but in 
special circumstances it may still be offered outside of this period. The 
scheme does not apply to claims over £5,000 per person or £25,000 
per booking, nor to claims mainly or solely in respect of injury or 
illness or their consequences. Alternatively, AITO’s Independent 
Dispute Settlement Service may be called upon by either side to bring 
the matter to a speedy and amicable solution.

19. PASSPORT/VISA It is the responsibility of all customers to 
ensure they have a valid passport, and any required visa. For further 
information on passport and visa requirements, please contact the 
Foreign and Commonwealth Office at www.fco.gov.uk 

20. HOLIDAY PARTICIPATION Should anyone be refused 
admission to the flight or to the destination country by the airline or 
government authority due to the correct documentation not being in 
order then we are powerless to assist and cannot be held responsible. 
Any passengers considered being unacceptably under the influence of 
alcohol or drugs may be denied boarding to the aircraft or entry into 
the country. In these circumstances we shall consider the customer 
as having given notice of cancellation and be under no liability for any 
costs or charges incurred as a result of our doing so.
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HOW TO BOOK

146 For more information or to book online visit Corsica.co.uk

Making your booking
Once you or your travel agent has confirmed your 
holiday reservation we will issue our confirmation 
invoice by the following day. Please ensure that all 
details are correct and exactly as requested, and advise 
us or your travel agent immediately if there are any 
discrepancies. Any changes at a later date may incur  
an amendment fee.

Payment
On confirming your holiday we require a deposit of 
20% plus any insurance premiums. In addition, flights 
which we may purchase and add onto your reservation 
must be paid in full at the time of booking. The balance 
must be paid at least 8 weeks prior to departure. If we 
do not receive the appropriate payment we reserve 
the right to cancel your booking and you will be liable 
for cancellation charges in accordance with our booking 
conditions.

Please make cheques payable to: Corsican Places  
and send to: Atlantic House, 3600 Parkway,  
Solent Business Park, Fareham, Hampshire, PO15 7AN.

Any monies paid by credit card are currently subject 
to a 2% charge to cover costs levied by the providers. 
Alternatively, debit cards do not carry a charge.

Late bookings (within 8 weeks)
For bookings made within 8 weeks of departure, full 
payment is required at time of booking which must 
include at least the deposit by either credit or debit 
card. Unfortunately we cannot hold a holiday on  
option within 8 weeks of departure.

Flight details
Our local representatives will do their best to greet 
you at the airport, providing you inform us of your 
flight details prior to departure if you are travelling 
independently. It is also essential for some owners who 
meet guests at their properties to have an approximate 
arrival time. So, if you have booked your flights 
independently, please advise us of your details as early 
as possible.

What’s included:
•	 Return charter flight from London   

(excludes accommodation only bookings)
•	 Car hire or return transfers  

(excludes accommodation only bookings)
•	 Accommodation as described
•	 The services of an English speaking representative
•	 Welcome pack at most of our self-catering properties
•	 All taxes including airport taxes and duties, and 

French taxe de séjour where payable

What’s NOT included:
• 	Travel arrangements, car hire or transfers for 		

accommodation only bookings
• 	Personal travel insurance
• 	Any hotel supplements
• 	Security deposit if applicable
• 	Accommodation for passengers not shown  

on your invoice

Loyalty discount
Valued clients who have previously travelled with 
Corsican Places or Sardinian Places in the last 3 years 
will qualify for a discount of £25 per person when 
booking accommodation only or £35 per person  
when booking a flight inclusive holiday. This must  
be claimed at the time of booking and cannot be 
combined with any other offer.

How to book
Call us on 0845 330 2345
Our expert team have invaluable knowledge 
about the island and can offer a wealth of advice 
enabling you to choose the holiday that is right for 
you. They will check availability at your selected 
accommodation. If you would like time to consider 
your choice we will hold your holiday on option 
for 24 hours for bookings made at least 8 weeks 
prior to the departure date. Our UK office hours 
are 9am to 7pm Monday to Friday, 9am to 5pm 
Saturdays and 10am to 4pm on Sundays. The 
office may be open later during peak times and 
may be closed during national and bank holidays.

Online at Corsica.co.uk
You can check availability and book your 
accommodation online, 24 hours a day.  
Our website is complete with more detailed 
information, improved imagery as well as up 
to date special offers. Our website is regularly 
updated with additional properties and our web 
based collection is constantly growing throughout 
the year. We just cannot fit all our enthusiasm and 
passion for Corsica into our main brochure so visit 
our website to find out more.

Through your travel agent
Corsican Places works with a select number of 
independent travel agents who we feel offer the 
same high standard of service that we adhere to. 
You can make your booking with the travel agency 
where you obtained our brochure.
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AITO Charter
Exclusive membership
AITO sets criteria regarding ownership, fi nance 
and quality which must be satisfi ed before new 
companies are admitted to membership. All 
members are required to adhere to a Code of 
Business Practice which encourages high operational 
standards and conduct.

Financial security
An AITO member is required to arrange fi nancial 
protection for all holidays and other arrangements 
(including accommodation only) booked by 
customers with the member under the AITO 
logo. This fi nancial protection applies to customers 
who are resident in the UK at the time of booking 
and to most overseas customers who have 
booked directly with the member. In doing so, 
the member must comply with UK government 
regulations. Members are required to submit details 
of their fi nancial protection arrangements to AITO 
on a regular basis

Accurate brochure & websites
All members do their utmost to ensure that all 
their brochures and other publications, print or 
electronic, clearly and accurately describe the 
holidays and services offered.

Professional service & continual improvements
All members are committed to high standards of 
service and believe in regular and thorough training 
of employees. Members continually seek to review 
and improve their holidays.  They listen to their 
customers and always welcome suggestions for 
improving standards.

Monitoring standards
AITO endeavours to monitor quality standards 
regularly. All customers should receive a post-
holiday questionnaire the results of which are 
scrutinised by the Association.

Sustainable tourism
All members acknowledge the importance of 
AITO’s Sustainable Tourism guidelines, which 
recognise the social, economic and environmental 
responsibilities of tour operating. Those 
demonstrating their achievements beyond the pure 
acceptance of this principle are recognised by the 
award of 2 to 5 star status.

Customer relations
All members endeavour to deal swiftly and fairly 
with any issues their customers may raise.   In the 
unlikely event that a dispute between an AITO 
member and a customer cannot be settled amicably, 
AITO’s low-cost Independent Dispute Settlement 
Service may be called upon by either side to bring 
the matter to a speedy and acceptable conclusion.

Corsican Places is a member of the Association of 
Independent Tour Operators.

To contact the Association, visit www.aito.com 
or call 020 8744 9280.
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Gambia.co.uk
0845 330 4567

The Gambia Experience Sardinian Places Great Escapes - Short Breaks

SardinianPlaces.co.uk
0845 330 2056

GreatEscapes.co.uk
0845 330 3434
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 We are an independent company where emphasis is very much on quality and service. 
We offer specialist holidays to other destinations and all provide excellent value and choice.
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Reservations 0845 330 2345
Administration 0845 330 2042
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CapeVerde.co.uk
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The Cape Verde Experience




